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I can't get it to work at all. My computer and network do not recognize the Serial Number or Key. The Installation app
shows that it was installed as a Windows Update. I have searched the autocad download sites, and cannot find one
that does not contain the serial number or key as part of the installer. The links that I receive are only 2 versions
ahead of my software. I've talked to Autodesk support about this and they won't have my product activated until I get
rid of the old one. I've already got the product serial number and key. When I bring up AutoCAD for the first time after
being on the computer for less than an hour, I get the message "To start using AutoCAD, click on Activate now or Run
AutoCAD now." In the box below, it says "This is an activation license which expires in three days" and the button
below that says "Activate Now" is greyed out. When I click on "Activate now" it just has a loading graphic. Then, it
says "Activation not available" and the activation link at the top is greyed out. Clicking on Activate now does nothing.
Any ideas? Thank you to the realtek tech support. Your help made the activation process much easier. I downloaded
the drivers and driver setup program from the link you provided and everything installed fine and worked very well.
Using the network and internet explorer, I was still unable to activate. The first time I used the software, I had to tell
the software to use a proxy. The second time I used the software, I had to define internet explorer as the default
browser and then set all sites to use that default browser. Once I did this the activation process worked like it should
have. This was over two weeks ago and I did not test the software or use it for long, but I can honestly say that it is
working. I was skeptical but I am very happy with the product activation procedure I found on the internet so far. I will
post more information in the comments section once I try the software again. Thanks again for your help.
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